BDN

CORPORATE NETWORKING

BDNet Watchman™ IT@a-Glance is a fast, easy-to-use
console that everyone in your organization can use to
contact BDNet, create an IT service ticket, and then track
each step as our technicians and engineers take care of the
trouble.

IT@a-Glance™ automates key workflow tasks such as
requesting service, assigning service personnel, and then
delivering updates on everything from repair status to
resolution time frame to important details such as tracking
number for any equipment deliveries. For you, that means
peace of mind from knowing urgent IT matters are just
languishing—they’re being addressed quickly and
effectively.

Vital Information a Few Clicks Away!

» Inventory and documentation of IT network
and systems

» Centralized record of service and repair history

» Invoice and purchasing history

» Searchable IT Knowledge Base
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With BDNet Watchman™ IT Dispatch installed on
your network, BDNet’s support team can now
respond faster, resolve problems more quickly! All

while sharing knowledge and keeping everyone
informed of what’s happening!

Service Board - ConnectWise PSA v5.0
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Email confirmation your service
request has been assigned

» Constant workflow communication about repair

status

D Assigns requests to support reps based on type
of request

D Access to secure portal to submit new requests
or check status of open tickets

LoggedIn As
Steven Howard
Log Out

Our Statistics

Open Requests 22
Total: This Month 41
Total: This Year 60
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List Tickels.

¥ Knowledoe Base

List Projects

List Configurations.
Recommendations

Recommendations.

Turn our IT solutions

Into your IT solutions

Search the Knowledgebase

Enter your

search criteria Look for: allofthewords  ~ Results per page: 25 ~

in the boxes Search words:

L earch words: exchange] Q
Search Results

Your search for exchange found © matches. 1 through 6 are listed below.

Skip to page: 1

1. 79172 — Check Exchange server for over heating
Excerpt from this page: Tuesday 06/15/2010 7:58am/ Conversion- System log generated Error Event 11 on abc123.chriscr

2. 81759 — Exchange down.
Excerpt ffom ths page:  ( last updated 11/23/2010 )

3. 85284 — Pocket PC phone sync assistance
Excerpt from thi page:  ( lest updated 11/23/2010 )

telephone: 703.759.5772




