
BDNet Watchman™ IT@a-Glance is a fast, easy-to-use 

console that everyone in your organization can use to 

contact BDNet, create an IT service ticket, and then track 

each step as our technicians and engineers take care of the 

trouble.

IT@a-Glance™ automates key work"ow tasks such as 

requesting service, assigning service personnel, and then 

delivering updates on everything from repair status to 

resolution time frame to important details such as tracking 

number for any equipment deliveries. For you, that means 

peace of mind from knowing urgent IT matters are just 

languishing—they’re being addressed quickly and 

e#ectively.

www. bdnetcorp.com
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mail: watchman@bdnetcorp.com telephone: 703.759.5772 

With BDNet Watchman™ IT Dispatch installed on 

your network, BDNet’s support team can now 

respond faster, resolve problems more quickly! All 

while sharing knowledge and keeping everyone 

informed of what’s happening!

www. bdnetcorp.com

BDNet Watchman™

IT@a-Glance

 

w Inventory and documentation of IT network 
   and systems

w Centralized record of service and repair history

w Invoice and purchasing history

w Searchable IT Knowledge Base

Vital Information a Few Clicks Away!

w Constant work"ow communication about repair 
   status
w Assigns requests to support reps based on type 
   of request
w Access to secure portal to submit new requests 
   or check status of open tickets

Email con$rmation your service 
request has been assigned

com telephone: 703.759.5772 

   or check status of open tickets


