BDN

CORPORATE NETWORKING

BDNet Watchman™ IT Guardian is our network and
systems management software that continuously assesses
and appraises the health of your servers, systems and
workstations—and the software that runs on them. We
provide 24-7 monitoring to ensure that if there is trouble,
we quickly know about it and can rapidly take action to
either fix it outright—or minimize its impact on your
business. In addition, IT Guardian™ optimizes your systems
for peak performance. It can even identify several potential
breakdowns before they happen. As a result, repairs can be
planned in advance (reducing replacement costs and
ensuring the impact of downtime is minimized)!

Features

24/7 Monitoring and Alerting
d Service Ticket Scheduling and Tracking
» Remote Desktop and Server Control

» Background Trouble Shooting

» Patch Management

D Inventory and Asset Management
D License Management

BDNET WATCHMAN"
IT GUARDIAN

www. bdnetcorp.com

At-a-Glance. Know the real-time health of your
networks, systems, and business services or
infrastructure

Management Summary Nemsys

Contact Matt Nachtrab
Total Windows Servers: 17
Total Windows Workstations: 23
Total Servers: i
Total Workstations: 23
Total Managed Machines 20

Total Network Devices: 245

Server Disk Space: Service Request Statistics:
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5, Total Alerts 157
2, Detected Issues: 137
- Servers Offline: 2
Computer Security Patches: Business Continuity:
Network UpTime
Server Availablity: 86%

Intemet Gonnectivity 100%
Scans Performed
Virus Scans:
Spyware Scans
Patches Installed
Disk Defragmentations:
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Disk Cleanups:

Resouree Utilization
Average CPU Usage: 13%
Average Memory Usage: 49%
Average Disk Fragmentation.

Computer OS Graph:

Guards Against ’

Sloggy system performance '
» Hardware failure

D Malware and spyware

D Viruses

Benefits

D Early identification of IT troubles
D Rapid resolution and/or repair

» Thwarting of damage to other systems |
D Lower repair costs

» Reduced down-time

» Continuous updates on repair status

™

elephone: 703.759.5772



